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HOUSING 
Chelan-Douglas Housing Authority ---- 509-663-7421 
Community Housing Network ---------- 509-888-9035 
Cashmere 
Cashmere Manor Apts. ------------------- 509-782-2158 
Cashmere Park Apts. --------------------- 509-782-1797 
Epledalen Retirement Apts.  ------------- 509-782-7600 
Chelan 
Bayshore Apts. ---------------------------- 509-682-0328 
Lake Chelan Comm. Apts. --------------- 509-663-7421 
East Wenatchee 
Bonaventure Apts.  ----------------------- 509-593-8489 
Prestige at East Wenatchee -------------- 509-884-3938 
Leavenworth 
Bavarian Village Apts. ------------------- 509-548-6262 
Berg Rose Apts.  -------------------------- 509-548-1701 
Garden Haus Apts.  ----------------------- 509-548-7913 
Manson 
Man*Sun Villa ---------------------------- 509-663-7421 
Wenatchee 

Burke Hill Apts. --------------------------- 509-596-8479 
Bruce Housing ----------------------------- 509-662-2485 
Colonial Vista Village Apts. ------------- 509-663-3337 
Avamere at Wenatchee ------------------- 509-662-8646 
Deaconess Apts. --------------------------- 509-662-4720 
Emerson Manor Apts. -------------------- 509-663-1455 
Cascadian Apts. --------------------------- 509-663-7911 
Garden Terrace Retirement Apts. ------- 509-663-2154 
Wenatchee House Apts.  ----------------- 509-663-1455 
 
TRANSPORTATION 
Apple Line Bus ---------------------------- 800-366-6975 
Health Express Shuttle --------- 800-851-4204 ext. 555 
Link ----------------------------------------- 509-662-1155  
Link Plus ----------------------------------- 509-662-3569  
NW Trailway’s ---------------------------- 509-838-4029 
People for People (PFP)------------------ 509-248-6726 
VA Transp. cell # for scheduling ------- 509-828-9210 
Volunteer Chore Services ---------------- 509-293-8365 
Wenatchee Valley Shuttle --------------- 509-293-5773 
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SERVICES & GENERAL INFO. 
 

Adult Family Homes--------------- www.eldercare.gov 
Aging & Adult Care of Central Washington  
 -------------------------- 509-886-0700 or 800-572-4459 
Apprisen (consumer credit) -------------- 800-355-2227 
Central WA Disability Resources ------- 509-962-9620 
Chelan County Assessor’s Office ------- 509-667-6405 
Douglas County Assessor’s Office ----- 509-745-8521 
Community Action Council ------------- 509-662-6156 
Catholic Community Services ---------- 509-306-6801 
Dare2Care---------------------------------- 509-663-6025 
Action Health Partner’s--------------------509-782-5030 
Department of Social and Health Services (DSHS)                     

Home & Community Services ------ 509-886-6140 
Adult Protective Services ------------ 877-734-6277 

  Medicaid Information ---------------- 800-562-3022 
Eldercare Locator   ------------------------ 800-677-1116 
Health Care Authority -------------------- 800-562-3022 
IRS Taxpayer Assistance ----------------- 800-829-1040 
Behavioral Health Ombuds ------------ 1800-366-3103 
WA State-Long Term Care Ombuds --- 800-562-6028 
Medicare Information -------------------- 800-633-4227 
Medicaid Fraud ---------------------------- 800-447-8477 
Retired Senior Volunteer Program – RSVP       
Aveanna  ----------------------------------- 509-470-8205 

Wenatchee ----------------------------- 509-662-6156 
SHIBA Hotline---------------------------- 800-562-6900 
Salvation Army ---------------------------- 509-662-8864 
Social Security/SSI Information -------- 800-772-1213 
Volunteer Chore Services ---------------- 509-293-8365 
Washington State Legislative Hotline -- 800-562-6000 
 
EMPLOYMENT 
Division of Vocational Rehabilitation -- 509-662-0439 
SkillSource  -------------------------------- 509-663-3091 
WorkSource-Wenatchee ----------------- 509-665-6605 
AARP Work Program – Senior Community Service 
Employment Program  -------------------- 509-325-7712 

 

LEGAL 
 

Attorney General ------------------------- 800-551-4636 
CLEAR*SR ------------------------------- 888-387-7111 
Northwest Justice Project  --------------- 888-201-1014 
Volunteer Attorney Services ------------ 509-663-2778 
 

LOCAL EMERGENCY SERVICES  
 

FOR EMERGENCIES CALL 911 
 

Chelan Co. Sheriff  ----------------------- 509-667-6851 
Home & Community Services  --------- 509-886-6140 
Ballard Ambulance  ---------------------- 509-662-5111 
Chelan Co. Fire District  ----------------- 509-662-4734 
Chelan Co. Emergency Management -- 509-667-6863 
Domestic Violence/Abuse Hot Line --- 800-799-7233 
Douglas Co. Emergency Management - 509-884-0941 
Douglas Co. Sheriff ---------------------- 509-884-0941 
Lifeline Ambulance  --------------------- 509-663-4602 
Mental Health Crisis --------------------- 800-852-2923 
American Red Cross  --------------------- 509-663-3907 
Sage (Domestic Violence Shelter)  ----- 509-663-7446 
Salvation Army --------------------------- 509-662-8864 
Serve Wenatchee Valley ----------------- 509-663-4673 
Seventh Day Adventist------------------- 509-663-4032 
Shalom Church Ministries --------------- 509-421-2276 
Women’s Resource Center -------------- 509-662-0121 
 
ADDITIONAL RESOURCE GUIDES 
   

www.win211 .org  
WIN211 maintains a statewide database of 
community resources searchable on the internet or 
dial 211. 
 

 
Community Living Connections 

www.waclc.org  
Find in-home & community services & supports as 

well as community engagement opportunities  
 
 

 CHELAN-DOUGLAS 
COUNTY 

RESOURCE GUIDE  

http://www.aaccw.org/
http://www.facebook.com/AACCW
http://www.youtube.com/user/AACCWA?ob=0&feature=results_main
https://www.google.com/search?q=total+care+wenatchee&rlz=1C1GCEA_enUS782US864&oq=tota&aqs=chrome.0.69i59j46i199i291i433j69i57j46i433j69i65l2j69i60j69i61.2150j0j4&sourceid=chrome&ie=UTF-8
http://www.waclc.org/


 
 

NURSING HOME/ASSISTED 
LIVING & RESPITE CARE 
 
Complaint Resolution Unit -------------- 800-562-6078 
Long Term Care Ombudsman (LTC) -- 800-562-6028 

Cashmere  
Cashmere Post Acute (SNF/NH) -------- 509-782-1251 
Epledalen (ALF) -------------------------- 509-782-7600 

  

Chelan 
Heritage Heights at Lk Chelan (ALF) -- 509-293-4584 
 
East Wenatchee 
Bonaventure (ALF) ----------------------- 509-593-8489 
Prestige Sr. Living at EW (ALF/IL) ---- 509-884-3938 
Kadie Glen (ALF)------------------------- 509-884-9555 
 
Leavenworth 
Mountain Meadows (ALF/IL/MC) ----- 509-548-4076 

Waterville 
Amber Waves (ALF) --------------------- 509-745-8187 
 
Wenatchee 
Avamere at Wenatchee (ALF) ---------- 509-662-8646 
Blossom Creek Sr. Alz. Community --- 509-662-3500 
Blossom Valley Sr. Assisted Living (ALF)-------------
------------------------------------------------509-667-0990 
Christopher House (ALF) ---------------- 509-888-0773 
Colonial Vista Post Acute & Rehab Center (SNF/NH) 
-------------- --------------------------------- 509-663-1171 
Columbia Landing of Wen.(ALF/MC) - 509-884-3178 
Highgate Sr. Living (ALF) -------------- 509-665-6695 
Prestige Sr. Living at Col.Vista (ALF) - 509-663-3337 
Regency Wen. Rehab & Nursing Center (SNF/NH)---
------- ---------------------------------------- 509-682-2551 
Riverwest Retirement Com. (ALF/IL)  509-662-2797  
HOME CARE AGENCIES 
Advanced HomeCare Northwest --------------- 509-663-9585  
Always Caring HomeCare ---------------------- 509-886-0473 
Aveanna Care (Formerly Total Care) --------- 509-470-8205 
Beneficial In-Home Care ----------------------- 509-663-7900 
Catholic Charities Home Care ------------------ 509-662-6761 
In-Home Care of Central Washington -------- 509-663-7742 
Om at Home Care Services --------------------- 509-668-1120 
Serengeti Care ------------------------------------ 509-293-8400 
Helping Hand Home Care ---------------------- 509-888-4781 
 
 

 
 

FOOD PANTRIES 
Chelan -------------------------------------- 509-682-9063  
Entiat --------------------------------------- 509-888-3999 
Leavenworth ------------------------------- 509-548-6727 
Lighthouse --------------------------------- 509-888-4864 
Rock Island -------------------------------- 509-886-3239 
Salvation Army --------------------------- 509-662-8864 
St. Vincent de Paul ----------------------- 509-667-7837 
Wenatchee –Thursday Only ------------- 509-662-6156 
 

 SENIOR CENTERS & MEAL SITES 
CONGREGATE & HOME DELIVERED 

(Meals vary-please call for days and times.) 
AACCW Home Delivered Meals ------- 509-886-0700 
Chelan Senior Center --------------------- 509-682-2712 
Entiat Senior Center ---------------------- 509-784-0527 
Leavenworth Senior Center ------------- 509-548-6666 
Manson Senior Center -------------------- 509-687-3377 
Mobile Meals ----------------- 509-665-6254-Ext 33166 
Wen. Valley Senior Activity Center ---- 509-662-7036 
 
RESPITE CARE 
Advanced HomeCare Northwest ------- 509-663-9585 
Aging and Adult Care of Central Washington 
   Respite Program AACCW ------------ 509-886-0700 
Helping Hand Home Care --------------- 509-888-4781 
 
DENTAL 
Eastern WA U Dental Hygiene Clinic 
 ---------------------------------------------- 509-828-1300 
CVCH Dental Services ------------------- 509-662-6000 
 

 

HEALTH/MEDICAL 
Cascade Hospital & Medical Center ------- 509-548-5815  
Cashmere Clinic ------------------------------ 509-782-1541 
Center for Alcohol & Drug Abuse --------- 509-662-9673 
Central WA Hospital ------------------------- 509-662-1511 
Central WA. Hosp. Trans. Care ------------ 509-662-1511 
Chelan-Douglas Health District ------------ 509-886-6400 
Columbia Valley Community Health------ 509-662-6000 
Confluence & Family Health --------------- 509-663-8711 
CVCH – East Wenatchee Clinic ----------- 509-884-9000 
Disabled Parking Decals Chelan Co.  ----- 509-667-6800 
Disabled Parking Decals Douglas Co.  ---- 509-884-1551 
Entiat Valley Community Services. ------- 509-888-3999 
Family Caregiver Support Program  ------- 509-886-0700 
Home Health & Hospice  -------------------- 509-433-3700 
Hospice-CWH ------------------------------ 509-433-3700 
Lake Chelan Community Hospital --------- 509-682-3300 
Medicare Services ---------------------------- 800-633-4227 
Our House Cancer Care Center ------------- 509-663-6964 
Pam’s Portable Pedi-Care ------------------- 509-885-3961 
Pacific Northwest Wellness Center - ------ 509-888-6334 
Veteran’s Medical Center ------------------- 509-663-7615 
Washington Health Plan Finder ------------ 855-923-4633 
WA Poison Control Center------------------ 800-222-1222 
Wellness Place -------------------------------- 509-888-9933 
 
FOUNDATION GROUPS 
Alcohol & Drug Hotline --------------------- 800-252-6465 
Alzheimer’s Association Help Line ------- 800-272-3900 
Alzheimer’s Foundation --------------------- 866-232-8484 
American Cancer Society----------------- 1-800-227-2345 
American Diabetes Association ----------- 800-342-2383 
American Heart Association ---------------- 800-242-8721 
American Kidney Foundation -------------- 800-638-8299 
American Parkinson’s Disease Assn. ------ 800-223-2732 
Arthritis Foundation -------------------------- 800-283-7800 
Easter Seals Society of WA ----------------- 206-281-5700 
Lilac Blind Foundation ---------------------- 800-422-7893 
US Dept. of Veteran’s Affairs -------------- 800-827-1000 
Veteran’s Suicide Hotline-----------------Dial 988 then #1 
 
MEDICAL EQUIPMENT 
Bellevue Healthcare -------------------------- 509-662-8700 
Doane’s Valley Pharmacy ------------------- 509-782-2717 
KC Help – Lending Program --------------- 509-888-3050 
Norco Medical -------------------------------- 509-663-2137 
NCW Respiratory Care ---------------------- 509-664-6567 
ValuPlus --------------------------------------- 509-663-8772 
 

COMMUNITY MENTAL HEALTH 
 

Mental Health Crisis Line ------------ 800-852-2923. 
Catholic Family & Child Service ------- 509-662-6761 
Children’s Home Society ---------------- 509-663-0034 
Columbia Valley Behavioral Health ---- 509-662-6000 
Lake Chelan Community Hospital ------ 509-682-3300 
Suicide Prevention Hotline--------------- Dial 988 
Office of Behavioral Health Advocacy-509-389-4485 
 
DEVELOPMENTAL DISABILITIES 
 
Ambitions ---------------------------------- 509-667-2242 

Central WA Disability Resources ------- 509-962-9620 
Chelan-Douglas Developmental Disabilities -----------  
 ----------------------------------------------- 509-888-2377 
Goodwill-Wenatchee --------------------- 509-663-7636 
Mission Vista ------------------------------ 509-663-1069 
 
SUPPORT GROUPS 
  
Alcoholics Anonymous ------------------ 509-664-6469 
Alanon-Wenatchee ------------------------ 509-663-4567 
Alzheimer’s Association ----------------- 800-272-3900 
Alzheimer’s Association Caregiver  
Support Group-----------------------------509-393-0789                                                            
American Cancer Society ---------------- 800-277-2345 
Center for Alcohol & Drug Treatment - 509-662-9673 
Compassionate Friends ------------------- 509-860-3620 
Domestic Violence/Abuse --------------- 800-799-7233 
Family Caregiver  
Support Groups------------------509-886-0700 Ext 220 
Grief Support Group at Compassionate  
Friends -------------------------------------- 509-860-3620 
Mended Hearts  ---------------------------- 509-679-8181 
National Alliance Mentally Ill (NAMI) 509-663-8282 
Wenatchee Valley Parkinson’s Support Group 
Diane Shannon ---------------------------- 509-264-4378 
Parkinson’s Care Partner’s Support Group 
Leigh Pobst---------------------------------509-670-2874 
Veteran’s Support –The Bunker -------- 509-885-5559 
Wellness Place  ---------------------------- 509-888-9933 
 
Relatives Raising Children 
     Wenatchee ------------------- 509-886-0700, ext. 241 
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